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A YEAR IN
REVIEW
It is an honor to be a part of the healing work that God does through
the counseling process. Inside the counseling room, clients have worked
through issues with anxiety, depression, suicidal thoughts, grief,
infidelity, and more. No matter the issue, iHope's counselors have
provided a safe, trustworthy space.
This ministry continues to be sustained by the generous donations of
individuals, families, and churches. Donations have kept clients' fees
below $60/session and have provided numerous scholarships.
Internal changes also influenced us this year, as I moved from the
Executive Director position into the Communications Director role. We
hired a new Office Manager and an interim director is in place. Through
it all, God is faithful!
Let me close with a big THANK YOU. Our donors, clients, supporters,
counselors, and board members make this ministry possible. We are
strengthened in partnership. How awesome is our God!

Jessica Hayes
Communications Director, iHope
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CRUNCHING
THE NUMBERS

EXPENSES & REVENUE
The largest expense in the iHope budget
each year is financial reimbursement to
counselors and staff, to keep the
counseling program running. In total, 2019
expenses came to $99,955.82. Over
$18,000 was received in donations from
140 donors. The final net income was
$1,989.

1,640
HOURS OF
COUNSELING
PROVIDED

$49

AVERAGE
PAYMENT PER
COUNSELING
SESSION

COUNSELING COSTS
In 2019 the average client payment was
only $49. Costs to clients range from
$40-$60, which remains 50% below the
local average. A total of 1,640 hours of
counseling were provided through
individual, family, couple, and group
counseling.
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INDIVIDUAL
DONORS
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THANKSGIVING
& PRAYERS

THANK
YOU!

PRAYER
REQUESTS

The iHope counseling ministry
depends on some wonderful
people. Thank you to our Board
members: Lee and Erika Miller,
Kevin Deas, Kim Riggs, and Jessica
Hayes. Thank you to our great
Office Manager, Gina Llaneza, and
Interim Director, Reeves Cannon.
And last but not least, thank you
to our wonderful counselors and
clients!

We continue to be in fervant
prayer for our clients and local
churches. We are also praying
that God will provide another
licensed counselor and praying
about the possibility of a graduate
intern. Finally, we are praying for
additional regular donors and for
God to stabilize the financial
resources available for the
ministry. Praise Him!
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